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1.1. My profile
1. profi[e 1.2. Profile of my company

1.3. My notifications
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1. Profile

The profile can be accessed by clicking on the
“Profile” Tab. Transwide

TW Profile

1.1 My profile
You can choose the home page when connecting to Transwide as well as
the language of the application.

Then click on "Save this profile" when changes are made.

Transwide

Company profile .
T Frote

1.2 Company profile

In this section you are able to view the details of your company
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1.2 My notifications

Each user can activate or filter notifications.
Notifications are automatically generated email
when certain actions have been completed in

the Transwide application.

You can enable notifications by:

¢ Click on the appropriate product at the top
of the page

* Select the notifications you wish to receive.

* Click on "save this profile" at the bottom

right.
If you want to disable notifications, you must

follow the same steps and deselect unnecessary

notifications

Transwide

My notifications

= My notifications

twcCall-off / twSlot

General Notification Information

Preferred Notification®

Email v You can select below events for which you want to be notified by the media selected above
twCall-off notifications Ploase click on "save user profile” before moving to the nextproduct. |
twCall-off || COMEW : A new call-off has been created

|| COUPD : An existing call-off has been updated

(] coACE : A call-off has been accepted

|| CONAC : A call-off has not yet been accepted |1 ¥ | hours after it has been created/updated

|| COREJ : An unaccepted call-off has been rejected

|| COCOAR : A call-off has been rejected after it has been accepted

|| COCAN : A call-off has been cancelled

|| COPCI : A call-off cancellation infermation has besn updated

|| COEXP : A call-off expired

|| coxpw : A call-off will expire in [ 1 hour ¥

|| COCIU : The carrier updated his additional infermation to you

|| COSIU : The shipper updated the additional information

|| COSADIU : The sender updated his additional information

|| CORADIU : The receiver updated his additional infermation

|| COSLN : No slot has been booked for an accepted call-off [0 ¥ | days befors the planned pickup date
|| CONDSL : Several call-offs do not have any correspending slot booked yet in 2 determined location.
|| COSLC : A time-slot bocking has been created for a call-off

|| COSLU : A time-slot booking of a call-off has bsen updated

|| COSLD : A time-slot booking of a call-off has been cancelled

|| COPUP : A call-off has been sst to 'At pick-up'

|| COSHP : A call-off has been set to 'Shipped

|| CoAPW : A call-off has not been set to At pick-up' [§ ¥ | minutes after latest pick-up

|| COSHW : A call-off has not yet been set to 'Shipped' [0 ¥ | hours after latest pick-up

|| COSDW : A call-off has not been set to 'Deliversd’ more than |1 ¥ | days after it had been set to 'Shipped’
|| CORES : An incident notice with |any v | severity has been added to a call-off

|| COADL : A call-off has been set to 'At delivery'

AR\
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2. twSlot 2.1. Book a time slot

2.2. My reservation
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2. twSlot

2.1 Book time slots
Click on “twSlot” in the application

Transwide tweallofT

twslot
Book time Slots

My Bookings

Book a time slot

ot - Bock atima it

twData

1. Select 2 location:

Demo Volker, Slot demo, Zaven ~

2. Select 2 day:

19 v [January v | 2017 ¥

Submit

To reserve a loading slot at a specified location
on a specific date, click “Reserve a slot” in the
dropdown menu:

. Choose the location
. Select the date

. Click on Submit

Transwide

Teleroute

Select an available slot by clicking [X] in a free box (green) as shown in the caption.

You can select a different date for the same place of loading by using the arrows or the
drop-down menu.

To update this schedule for a real-time availability situation, click

If you want to reserve a time slot with a reference already used for an existing slot, the

system will suggest you replace the existing reservation with the new reservation. If you
confirm this change, the reservation will be

Automatically moved to the schedule with the new date or time selected.

Back

Thursday, 19.01.2017 - Transwide Demo Shipper

<o |2 |[19 v [ January v |[2017 ¥ Show

List of bookings - Current day.

Instructions provided by the shipper Contact details for this location:
st quidt

Group 1 (Group1) - Resource N

(Un}loading Point Max of 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30
bookings

I EEREREECEEEECEEEEE
1 1 1 1 1 1 1 1 1

Max of bookings 1

08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30

axin Torsl OO0Oo0oo0Oo0oo0Ooboonbad

Currently Booked o o o 0 0 o o o 0
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2. twSlot

2.1 Book time slots

_ B - After selecting a slot that suits you, you are directed to the
Monday, 23.01.2017 11:30 - Transwide

Bemo Shipper details page.
== ] To reserve this slot, enter the transport reference and indicate
pEmmr T
fmssa e | ;.Erfe‘mw-ﬁ | whether the reservation is for loading(pick-up) or
lsf'“f e - unloading(delivery).
e EM::U"“ | These fields are mandatory. Other fields may be indicated as
i onel Toferretions e l mandatory by the shipper.

‘ ‘ Click “save” to confirm, or on “save & close” to confirm and you

‘ ‘ will be direct to the schedule page.

Diivar Phone Number Driver Language
St s oy 3l

—
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2. twSlot

2.1 My Bookings

Transwide

Book time Slots

My Bookings

> trslot = My Bookings twData

My Bookings

[«/l=| 14 v September v 2018 ~ [ |Show| | Butract ]| Save sesettng |
1 2 3

Reference(*) Search
= Saarch on rafarance is applisd on a ranga -7 days I £14 days

Show 10 v entries

Fiter 4 Showfhide columns
[[]  tunoading on Reference Shipper Name Going to/Coming from Slot Address Remarks/Observations Resource Actions
© [] 40520181500 15-00032 Transuide Demo Shipper Transvide Demo Shipper solid oo [ X
© [ 140020181700 15-00053 Transuida Dem Shipper Transvida Dem Shipper sold oo [ X
(Un)loading on Reference Shipper Name Going to/Coming from Slot Address Remarks/Observations Resource Actions 8

1/ Navigation to previous day / next day

2/ Choice of a specific day (when a date is selected, you need to click on “show”)

3/ Extraction of the selected day in excel format

4/ Filter field

5/Print button. Select at least one slot with the check box on the left and click on the printer icon
6/ Click to cancel a slot

7/ Click ¥ to update slot information

8/ Click =%/ to go back to the schedule page
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Contact:

www.alpegagroup.com | www.transwide.com | www.teleroute.com
Carrier support : carriers-support@transwide.com
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